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The purpose of the study is to develop the Nursing Services Certification Program.

METHOD

The model of program was structured and presented to the regulatory agencies, class council and in 7/
meetings held In the great centers all over the country to the main nursing managers and main
representatives of the academy. The nursing certification consists of an assessment of the work
environment, identification of the nursing position in the organizational structure and the results of care.
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institution’s results through indicators directly related to nursing. The project has six phases distributed
N elghteen months and indicators that evaluate the performance of the institution. The pilot test of the
orogram occurred in a general hospital of high complexity. The pilot test brought the need to include in
the program the mapping of the nursing team and professional teams as a result of the assessment of
the work environment and the alignment of the modules to the maturity of the institution.

RESULTS

The project has six
of the Institution.
whose themes are

ohases distributed in eighteen mont

NS and indicators that evaluate the performance

‘Nree modular classes were structu

red using the constructivist model, lasting 8 ,

mentioned in the figure below. We structured tr

e teams of professionals as a result

of the assessment of the work environment. The program was designed to be a partner of health

iNnstitutions of IQG Health Service Accreditation over 2018.

Figure 1: Trail knowledge (Mara Machado M.M, 2018)
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Until this date, 09 private hospitals of medium and high complexity have joined the program in 2018
and are expected to be certified in 2019. The potential results of this project is that nurses will benefit
from the combination of skills appointed, with greater support and adeqguacy In relation to the types of
work performed in different contexts. Patients will benefit from the improvements in the way the
NUrsing care is adelivered. The results for the organization Is that health financing will be used more
effectively for a bpetter result regarding patient care, provision of nursing care with adeguate
combination of skills to adeguately meet patients’ needs and less financial resources spent on
recruitment and retention. The results for the community are greater satistaction and confidence in the
delivery of health services In their local area as a direct conseguence of a positive experience with the
health service where nurses are using an effective and efficient care model.




